Welcome to Total Choice PPO

Your Best Choice for Quality Dental Care Savings... Even More Than you Expect!
A new dental plan option that lets your dollars go further!

The network that comes with your Total Choice PPO plan gives you the best discounts every time you receive covered dental
care—keeping your out-of-pocket costs low.

Whatis different about my plan this year? Youarebeingoffered a new dental plan: Total Choice PPO. This

planincludes morethan 80% of the Massachusetts dentists making itthe largest PPO provider networkin thestate. We
recommend thatyou contactyour provider’s office to confirm that they participatein the Total Choice PPO.

How do | check to see if my dentist participates in the Total Choice PPO plan?

You can find outif yourdentistisinyour network by:

e Online—Justvisitour website for your plan: www.totalchoiceppo.com andsearch fora dentist.

e Phone—Giveus acallat(800)872-0500andwecan help.

e Callyourdentistofficeandaskif they participatein the Total Choice PPO plan.

e Itisimportantto confirm withthe dentist office before scheduling an appointmentthatthey area contracted Total
Choice provider because youwill save money by choosing dentists in network for your dental services.

Will | geta new ID card this year? Yes.Becauseyou are movingto a new plancalled the Total Choice PPO, we will

be sending you a new member ID card this year. However, your current Delta Dental IDnumber will not change.

Whatif | receive care with a dentist in the network? ifyou receive care from one of the more than 4,000

network dentists in Massachusetts, you will enjoy our best discounts for your covered dental care. This means that your benefit
dollars willgo further than ever, andyou do not need to worry about claim forms; we work directly with the dentist.

Whatif | get care outside of the network (a dentist not participating in Total Choice PPO)?
You always havethe option of receiving care outside of your network; howeveryour out of pocket cost will be more expensive.
When you receive care outside the network, you willnot benefit from the discounted rates for services that Delta Dental has
negotiated with providers that participateinthe Total Choice PPO plan. Inaddition, you will need to pay the dentist directly for
services andthen Delta Dental will reimburse you the portion of the costs thatis covered.

| live outside the state of Massachusetts, what does this mean for me?

The network thatis part of your Total Choice PPO planonly includes dentists from within Massachusetts. Any dentists yousee
outside of the state will be considered out of network. Whenyou receive services outside of the network whether in or outside
of MA, you will need to pay the dentist directlyfor services and then Delta Dental will reimburse youthe portion of the costs
thatis covered. When youchooseto receive care from a non-participating provider, you will have higher out of pocket costs as
the Delta Dental contract rates and the no balance billing policy do notapply.
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